
 
 

Quality Policy 
 
ProChemTech, Intl., Inc. is primarily involved in the design and 
manufacture of equipment, systems and chemicals for the effective 
management and treatment of industrial and commercial boiler, cooling, 
reclamation and waste waters. 
To demonstrate our commitment to Quality we shall: 

•​ Consistently provide products and services that meet customer 
expectations and applicable industry, statutory and regulatory 
requirements 
 

•​ Facilitate opportunities to enhance customer satisfaction 
 

•​ Identify and address opportunities for improvement of products and 
services 
 

•​ Foster an approach, where process planning and their interactions 
incorporates the Plan-Do-Check-Act (PDCA) cycle and risk-based thinking 
 

•​ Monitor and periodically determine if our operations have any climate 
change relevancy 
 

•​ Cooperate with other interested parties that have concerns regarding how 
our Quality Management System may affect climate change or the 
environment  
 

•​ Demonstrate conformity to our Quality Management System 
requirements   
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